SOLOMON ADJETEY KOFI MENSAH

(00233)506423627 mensah.kofi88@gmail.com _  Accra, Ghana linkedin.com/in/kofi-mensah88
Resourceful Network Technician with experience maintaining complete
Summary infrastructure operations. Savvy insight balancing complex network hardware
and software elements to meet critical organizational performance needs. Over
decades of experience, troubleshooting and advisory services to address security
Professional Infuse Incorporated August 2024 —Till date
Experience Lead verification specialized

e Maintain databases
e I|dentify and verify leads
e Compile reports and ensure data accuracy

Bezeleel Consultancy May 2022 —July 2024
IT Support Specialist

e Resolving software and hardware problems.

e Providing technical support to users.

e Installing and configuring software and hardware.
e Upgrading and maintaining IT infrastructure.

Impact Global Consult April 2016 — May 2022
Network Technician

e Installed and managed connected hardware and application
components to assure nonstop environment operations.

e Analyzed network issues, developing fixes and troubleshooting
problems to maintain organizational effectiveness.

e Established and maintained network systems using networking
principles.

e Designed and updated firewalls, networks, infrastructures and network
scanning.

e Installed wiring, cabling and devices to establish, repair and improve
network operations.

e Configured hardware devices and software settings to optimize network
performance.

e Network and security

e Troubleshot problems related to LAN network infrastructure and
performance.



SuperTech Limited August 2008 — February 2016
Network Engineer

e Implemented, tested, validated and maintained networking services
according to solution designs.

e Configured routers, switches, firewalls and other hardware to deploy and
manage LAN, WAN and wireless networks.

e Researched and recommended network equipment and peripheral
devices.

e Monitored system performance to promote network speed, availability
and reliability.

e Collaborated with other IT professionals to identify system needs and
implement comprehensive solutions.

e Educated and trained personnel on new technologies.

e Maintained other computer peripheral devices such as printers and
solving printing problems if they arise.

e Identified, diagnosed, resolved and documented network problems.

e Was responsible for configuring routers and switches, other computer
hardware, performed VSAT

Education Jomacs Full stack boot camp January 2025
and Full stack development
Trammg ALX Master Card Data science January 2025

Certification in Data science

Cisco Networking Academy January 2025
Linux Unhatched

Cisco Networking Academy January 2025
Linux Essentials

ALX Master Card Foundation Program January 2024
Virtual Assistance

Ghana - India Kofi Annan center of Excellence in ICT December2023
Data Analytics with Power Bl certification

Pentecost University August 2020
Second Bachelor’s Degree - Information Technology

Accra Digital Centre November 2017
Cloud Computing Engineering Certification

Accra Digital Centre- Slamm Technologies March 2017
Ethical Hacking certification

Ghana Institute of Management and Public Administration (GIMPA):  June 2015
Cisco certified network Associate

Pentecost University December 2013
Bachelor’s Degrees in Business Administration Insurance with Actuarial science




e User Training Vsat installations Network Configuration

Skills e Training & Development Radio installations VPNs installation
e VolP setup Security setup switches and routers
. e Electoral commission Ghana: Lead a team to implement, install and monitor a
Accomplish biometric system for the electoral commission of Ghana for the 2012 national
ments and elections.
Projects e Ghana Commercial Bank: Was part of a team that made a WAN installation
using radios and vsats and LAN for some branches of the Ghana Commercial
Bank.
e National Board for Small Scale Industry Ghana: Lead a team for Data Centre
Implementation and nationwide interconnection with VSAT/Radio for NBSSIG.
e Nation Heath insurance authority Ghana: Team Leader of Data Centre,
WAN/LAN planning and implementation of Ghana’s health insurance scheme.
e Apex Bank Ghana: Part of a team that did nationwide network coverage for the
Apex bank of Ghana.
e Agricultural Development Bank: Was part of a team that made a WAN
installation using radios and vsats and LAN for some branches of the Ghana
Agricultural Development Bank.
e Driver and Vehicle licensing Authority: Team Leader of Data Centre, WAN/LAN
planning and implementation of Ghana’s driver and vehicle licensing authority.
e Ghana Airport Company Limited: Drafting and installation of Kotoka
International airport voice and data local network.
e Ghana School Feeding Program: The setup of the network and IP telephony of
Ghana School feeding
Macedonia Methodist Church, Accra - Ghana August 2018 — February 2022
Volunteer _ o
Societal Youth ministry Treasurer
Work
Kotoku Methodist Church, Accra — Ghana March 2022 —till date
Societal Youth ministry Chairman
Ga Sub Circuit — Methodist September 2022 - till date
Circuit Secretary
References Gideon Clottey

Partner Global Impact Consultancy
Tel: (00233)249725399 Email:Gideonclotteyint@gmail.com

Bernard Arthur
Network Engineer at Supertech Limited
Tel :(00233)541044225 Email:Benarthurl4@gmail.com

Emmanuel Owusu Adasi
IT personnel — Food & Drugs Authority
Tel: (00233)556586171 Email: emaxier@outlook.com
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